Bridgeview Community Mental Health Center
Community Support Services Consent

Welcome
Before you begin receiving services from Community Support Services (CSS), it is important for you to know what to expect, such as what the program offers. This consent form provides a description of the program and the staff members, as well as some other important information about the CSS process, so you are fully informed prior to beginning services.

What To Expect from Community Support Services
The purpose of the Bridgeview Community Support program is to assist you to live successfully in the community by supporting you in the monitoring and management of your mental health.  The CSS staff will help you to manage your symptoms and barriers that may make some living tasks difficult for you. The staff will work with you to assess your needs and create a service plan that includes goals/objectives to help you continue to access the services and supports you need, to maintain your level of functioning, and to help develop and use a crisis plan when needed. Some of the activities that staff may help with are providing a supportive relationship to you, communicating with other providers you have, helping you to remember and get to your appointments, helping you to develop a support system, helping you find and arrange transportation, and helping you to obtain your medications.  The staff works with you toward your highest level of functioning and maintaining this. 

CSS has two levels of service, one is high intensity and the other is low intensity.  High intensity CSS might be used if you have been recently hospitalized or are at current increased risk for needing a higher level of care.  Low intensity CSS is often used long-term to help a client maintain his/her ability to live in the community and avoid the need for a higher level of care.  As part of your service plan, your CSS staff will also work with you to identify indicators that will help us know if you might be ready for discharge from the program.  

The CSS staff will work closely with your established mental health providers, your medical providers, and other service providers. If you have unmet medical or service needs, the team may assist you to access other services you may need.  Care coordination is important, and it is believed that, in order to take good care of your mental illness, the providers involved in your care need to work together.  

The program is voluntary, and it is your decision whether you wish to participate. If you choose to participate in the program but change your mind after you have been involved with the program, you may choose to quit the program at any time.  If you would like to quit the CSS program, you would need to let your CSS staff know so he/she can meet with you to ask you about and assist you to connect with any needed resources before the program ends.

Risks and Benefits
[bookmark: _Hlk163046618]The services you receive from the CSS program can be very beneficial to help you to continue to live independently in the community by providing the support you need.  Although the services can benefit you, it can sometimes be uncomfortable getting started in a new program and with new staff and being asked to share sensitive information about yourself.  Staff may ask you questions that you find uncomfortable while they are collecting information they need to help them understand what you need help with.  Staff also will come to your home and possibly see things that are personal to you.  Your CSS staff also may accompany you or meet with you in the community.  

Provider Credentials
Bridgeview Community Mental Health Center employs highly skilled and qualified CSS staff.  CSS staff have a bachelor’s degree in social services or a related field with previous experience in the mental health field.  These staff complete ongoing training annually on various mental health topics.  

Consent
I understand that Bridgeview cannot make any guarantees regarding the success of my services.  By signing this form, I am agreeing to participate in the Community Support Services program and to work with my CSS staff toward my goals and maintaining my independence. I understand that I may quit the program if I choose.  I understand that this consent will be in place until my CSS services are discontinued.  
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